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27} 22Xt EAMok= 0| ol L., 2 =5k oo|0joAIN BAI0| 2Lt “Thanks for the detailed directions.
But if | do not go today, can | get a cash coupon refund? | want to rest now, very tired.”

2 HFHE 2HE? T Q=0+ “Sorry. Refunds cannot be made, but dates are flexible. Would you like
to change the date if you cannot visit today?”
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Amy Hello, | have an appointment at 4.
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2 Hi, 'm Ru-ri. | was waiting for your call.

Amy Your map was very easy. Thank you.

24 My pleasure.

Amy | have a question. How long does it take to get my hair done? | have to go to this exhibition today.
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Amy

("E2 =2FM) You will be done by 6 oclock at the latest. When do you have to leave?
How long does it take from here to The Art Center?

[t will take about an hour by the bus.

Good
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Hil I'm Yun. Rachel talked a lot about you. Come sit over here.

ZAY0| OO0 G2l AMHEIL: Fel= SloiME M27/tdE A 4S5 HAIKIE g2ttt "May your birthday be
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filled with sunshine and smiles, laughter, love, and cheer. All staff of the G-Hair’
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22 Do you like it?

Amy Sure, I'm really satisfied.
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= Happy birthday, Amy.

Amy (718 M2 2oL Ot Y= FIE L E04) Thank you so much.

= Here is a 10% discount voucher for you. Don't forget to bring them with you next time.
Amy | will come back for a perm. | will see you then!

= Thank you! See you soon!
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